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Job Posting 24-012 Security System Installation & Service Technician – Hanover, 
MD 
 
BFPE International is seeking a full time Security System Installation & Service Technician to join our 
growing team and BFPE Family at our Headquarters in Hanover, MD.  
 
The role of a Security System Installation & Service Technician is to perform installations and 
preventative maintenance on access control systems, video surveillance systems, and intrusion 
systems. Candidate must be able to operate, maintain, troubleshoot, and repair all aspects of these 
systems. Candidates should have an understanding of networking principles, complete accurate 
reports, take service calls, and troubleshoot and correct issues that are found while onsite.  
 
Ideal Candidate Qualifications 

• Minimum of three (3) years of proven experience.  
• Prefer experience and certifications for the following systems: 

o Lenel, Honeywell Pro-Watch, Kantech access control systems 
o Milestone, Exacqvision, Lenel Digital Video surveillance systems 
o DMP, Honeywell, Bosch DSC intrusion systems 
o Cornell and Rath nurse call and Area of Refuge systems  

• A valid driver’s license, clean driving record, and willingness to work in the DC, MD, VA, WV, 
DE, and PA areas (approximately 120 mile radius from Hanover, MD). 

• Reliable attendance and ability to work early morning hours, evening hours, overtime, as 
needed, and take emergency after-hours on-call service calls. 

• Possess professional business communications skills, both written and oral. 
• Self-learner, self-motivated, dedicated, organized, and a team player. 
• Candidate should be proficient and familiar with all NEC codes and installation procedures 

associated with EMT, wiring and applicable electrical codes. 
• Must have good communication and organization skills, be able to develop and maintain a high 

level of customer satisfaction, and accomplish tasks in a timely and safe manner. 
 
BFPE International Benefits 

• Employment with a successful, fast-paced, industry leader in fire protection. 
• Competitive wages 
• 401(k) Program with company match 
• Medical/Dental/Vision Insurance and Life Insurance 
• Short-Term Disability and Long-Term Disability Options 
• Paid Training 
• Paid Time Off for Vacation, Birthday, and Holidays 
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BFPE International is an Equal Opportunity Employer. It is the policy of BFPE International to recruit, 
hire, train, and promote persons in all job titles without regard to race, color, religion, sex, national 
origin, age, veteran status, or disability and to base decisions on employment so far as to further the 
principle of equal employment opportunity. 
 
Please apply here and note Job Posting 24-012. For more information, please Contact Us. 
 
01.22.24 
 

https://www.bfpe.com/apply/
https://www.bfpe.com/contact-info/

